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ABSTRACT 
 
 This research calcula tes perform ance expectation of online learning system 
in Jakarta Undergraduate Universities. The main goal of the thesis is to prove the 
difference of on line learn ing system  performance expectation between non 
experienced users com pared to the experienced users. Da ta is gathered by using 
random  sampling method, questionnaire, and analyzed in experimental research. 
Resu lt of analysis shows that there is no significant difference of online learning 
system perform ance expectation between  experienced and inexperienced users.  It is 
can be concluded that online learning system still canno t be able to give a good 
perform ance expecta tion  to users in  Jakarta Undergradua te Universities. 
Furthermore education  institution should make a better plan and evaluation to their 
online learn ing system . 
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